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1. Baggrund og formal

Passagerpulsen har i august og september 2019 fokus pa stationer. Herunder blandt an-
det passagerernes oplevelse af tryghed pa stationerne.

Dette notat indeholder en opggrelse over passagerernes tilfredshed med trygheden p&
tog- og metrostationer. Dataindsamlingen har fundet sted i forbindelse med dataindsam-
lingen til Passagerpulsens Nationale Passager Tilfredshedsundersggelser (NPT) i perio-
den januar 2016 til og med september 2018.

Notatet skal ses i sammenheng med Passagerpulsens to gvrige udgivelser i september
2019:

e  Passagerernes oplevelse af tryghed pa togstationer?!
e  Utryghed pé stationer2

Notatet kan for eksempel anvendes til at identificere de stationer, hvor relativt flest passa-
gerer foler sig trygge eller utrygge med henblik pa at fokusere en eventuel indsats der,
hvor behovet er storst. Vi skal i den forbindelse gore opmaerksom p4, at oplevelsen af
utryghed kan skyldes forskellige forhold fra sted til sted. For eksempel de andre personer,
der faerdes det pagaeldende sted eller de fysiske forhold pa stedet. De to fornavnte rappor-
ter belyser dette yderligere.

thttps://passagerpulsen.taenk.dk/bliv-klogere/undersoegelse-passagerernes-oplevelse-af-tryghed-paa-togstati-

oner

2 https://passagerpulsen.taenk.dk/vidensbanken/undersoegelse-utryghed-paa-stationer

Side 3



Side 4

1.1 Om NPT og dataindsamlingen

Resultaterne i dette notat er baseret pd data fra NPT blandt togpassagerer i perioden ja-
nuar 2016 til september 2018. I alt er der 110.447 besvarelser for togpassagererne i denne
periode.

Togpassagererne, der er reprasentativt udvalgt, modtager og udfylder et papirsporge-
skema pé en konkret togrejse. Sporgeskemaet udfyldes i de fleste tilfaelde under togrejsen.
Spergeskemaet indeholder spergsmaél om tilfredsheden med en rakke forskellige forhold
ved togrejsen samt spgrgsmal om, hvorvidt passageren har oplevet en forsinkelse pa tog-
rejsen og forsinkelsens varighed (passagerens opfattelse).

Spergeskemaerne er uddelt til passagerer i folgende togsystemer:

e Arriva inkl. Vestbanen
e  DSB Fjern- og Regionaltog

e DSB S-tog
e  Lokaltog
e  Metro

e  Nordjyske Jernbaner

Passagererne besvarer NPT tilfredshedsspargsmaélene pa en skala fra o til 10, hvor 10 an-
giver den hgjeste tilfredshed.

I dette notat viser vi resultaterne som:

’andel af passagererne, der er tilfredse/meget tilfredse’ (har svaret 7 til 10)

’andel af passagererne, der hverken er tilfredse eller utilfredse’ (har svaret 4 til 6)
’andel af passagererne, der er utilfredse/meget utilfredse’ (har svaret o til 3)



2. Resultater

2.1 Stationer - opdelt p& togselskaber
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I de tilfeelde, hvor en station betjenes af to eller flere togselskaber, vil stationen optraede
pa opgarelsen for hvert togselskab, men kun med besvarelser fra de passagerer, der har
rejst med det pageldende togselskab.

Besvarelserne er indsamlet repreasentativt pa alle ugedage og alle tidspunkter mellem kl.
06.00 og 22.00, men sarligt, hvor der er fi besvarelser, kan det veere svaert at garantere,
at dataindsamlingen er sket reprasentativt.

Vi har valgt at inkludere alle stationer i resultatopgerelsen — uanset antallet af besvarel-
ser. Der er stor usikkerhed forbundet med resultaterne fra stationer med f4 besvarelser,
sa derfor er vores generelle opfordring, at kun resultaterne fra stationer med 50 besvarel-

ser eller mere betragtes som sikre. @vrige resultater er indikative.

ARRIVA

Tabel 1
P& stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser

Tilfredse /eller Utilfredse (uvejet)

Herning Messecenter station 38% 13% 49% 6
Troldhede station 48% 25% 27% 50
Bording station 67% 12% 22% 15
Hviding station 40% 42% 18% 27
Tonder station 60% 22% 18% 169
Billum station 84% 0% 16% 13
Radkaersbro station 60% 25% 16% 44
Guldager station 68% 16% 15% 21
Birk Centerpark station 62% 24% 14% 41
Bur station 72% 14% 14% 13
Bedsted Thy station 49% 38% 13% 47
Lunde J station 57% 30% 13% 59
Ydby station 65% 23% 12% 30
Teonder Nord station 56% 33% 12% 102
Spangsbjerg station 61% 27% 12% 131
Tjaereborg station 70% 19% 12% 30
Sjerring station 65% 24% 11% 16
Norre Nebel station 62% 27% 11% 133
Vrggum station 64% 26% 10% 26
Hammerum station 76% 14% 10% 24
Laven station 73% 18% 10% 21
Skaerbeek station 62% 29% 9% 161
Vinderup station 70% 20% 9% 57




Bjerringbro station 64% 27% 9% 161
Boulevarden station 71% 20% 9% 11
Langé station 67% 25% 9% 101
Rejsby station 72% 20% 8% 38
Frisvadvej station 75% 17% 8% 45
Thisted station 67% 25% 8% 194
Varde Kaserne station 68% 24% 8% 34
Ulfborg station 78% 14% 8% 114
Varde Nord station 75% 18% 8% 41
@lgod station 73% 19% 7% 121
Ikast station 71% 21% 7% 147
Bramming station 68% 26% 7% 203
Skive station 75% 19% 7% 356
Sejstrup station 57% 37% 6% 11
Kibak station 65% 29% 6% 73
Oksbgl station 76% 18% 6% 131
Varde station 73% 21% 6% 465
Humlum station 78% 16% 6% 20
Ringkabing station 77% 17% 5% 206
Stoholm station 76% 19% 5% 57
Snedsted station 75% 20% 5% 71
Holstebro station 76% 19% 5% 467
Vemb station 71% 24% 5% 87
Outrup station 61% 34% 5% 64
Hurup Thy station 64% 31% 5% 130
Struer station 79% 16% 5% 740
Ribe station 75% 21% 5% 335
Baunhgj station 71% 25% 5% 20
Dgstrup station 85% 11% 4% 19
Herning station 79% 16% 4% 80
Hjerm station 77% 18% 4% 27
Skjern station 76% 20% 4% 608
Esbjerg station 77% 19% 4% 1061
Viby Jylland station 84% 12% 4% 130
Ribe Norremark station 64% 32% 4% 72
Viborg station 75% 21% 4% 569
Hinnerup station 82% 14% 4% 121
Svejbaek station 72% 24% 4% 29
Tarm station 68% 28% 4% 99
Bredebro station 78% 18% 3% 72
Gredstedbro station 67% 30% 3% 45
Herning station 80% 17% 3% 802
Engesvang station 71% 26% 3% 24
Alken station 80% 17% 3% 18
Ulstrup station 74% 23% 3% 52
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Brons station 89% 8% 3% 22
Varde Vest station 65% 32% 3% 69
Hee station 87% 10% 2% 25
Silkeborg station 85% 12% 2% 678
Borris station 62% 36% 2% 29
Hadsten station 86% 12% 2% 153
Aarhus H 85% 12% 2% 2042
Tim station 82% 16% 2% 48
Skanderborg station 85% 13% 2% 240
Henne station 60% 38% 2% 31
Ry station 88% 10% 2% 257
Tistrup station 85% 13% 2% 57
Hvidbjerg station 71% 28% 1% 81
Dyreby station 46% 54% 0% 3
Gjesing station 64% 36% 0% 78
Garde station 81% 19% 0% 13
Hyllerslev station 0% 100% 0% 1
Hgjslev station 76% 24% 0% 36
Herdum station 70% 30% 0% 20
Janderup station 66% 34% 0% 22
Jegum station 0% 100% 0% 2
Lem station 88% 12% 0% 62
Lyngs station 78% 22% 0% 18
Loftgard station 65% 35% 0% 4
Sig station 65% 35% 0% 16
Studsgard station 81% 19% 0% 12
Uglev station 83% 17% 0% 17
Visby station 75% 25% 0% 12

DSB FJERN- OG REGIONALTOG

Tabel 2
Pa stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser

Tilfredse /eller Utilfredse (uvejet)

Kvissel station 34% 14% 51% 7
Kveerndrup station 42% 25% 33% 34
Ny Ellebjerg station 67% 0% 33% 7
Holmstrup station 71% 0% 29% 3
Kauslunde station 20% 52% 28% 5
Norre Aby station 41% 33% 25% 116
Viby Sjeelland station 56% 20% 24% 15
Morkev station 42% 37% 21% 101
Skalbjerg station 76% 5% 19% 19




Hgjby Fyn station 83% 0% 17% 3
Aulum station 56% 28% 16% 86
Svenstrup station 60% 25% 15% 21
Lille Skensved station 54% 30% 15% 47
Rodby Faerge 64% 21% 15% 90
Kokkedal station 60% 25% 15% 191
Radkaersbro station 72% 13% 15% 24
Jyderup station 52% 34% 14% 245
Borkop station 72% 15% 13% 22
Vré station 63% 24% 13% 63
Holbak station 61% 26% 13% 661
Vamdrup station 68% 19% 13% 102
Korsar station 65% 22% 12% 140
Sindal station 50% 38% 12% 82
Svebglle station 49% 39% 12% 46
Regstrup station 44% 43% 12% 56
Havdrup station 73% 15% 12% 88
Bronderslev station 65% 23% 11% 181
Norre Alslev station 62% 26% 11% 86
Stenstrup Syd station 73% 16% 11% 9
Thisted station 79% 10% 11% 135
Vejle sygehus station 79% 10% 11% 25
Bjerringbro station 61% 28% 11% 73
Naestved Nord station 51% 39% 10% 43
Holme-Olstrup station 75% 15% 10% 26
Jelling station 75% 15% 10% 114
Vordingborg station 65% 25% 10% 556
Kalundborg station 65% 26% 9% 370
Brande station 60% 30% 9% 162
Bred station 68% 23% 9% 19
Tommerup station 75% 16% 9% 148
Norreport station 66% 25% 9% 1115
Svendborg station 70% 21% 9% 720
Hgje Taastrup station 69% 22% 8% 954
Gadstrup station 63% 28% 8% 71
Koge station 66% 26% 8% 464
Holsted station 47% 45% 8% 40
Vejen station 64% 28% 8% 169
Trekroner station 65% 28% 8% 113
Stoholm station 77% 16% 8% 52
Nykebing F station 71% 22% 8% 786
Hellerup station 76% 17% 7% 192
Glumsg station 79% 14% 7% 28
Knabstrup station 69% 24% 7% 29
Svendborg vest station 75% 18% 7% 209
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Hedehusene station 74% 19% 7% 14
Vojens station 59% 34% 7% 257
Sjerring station 87% 6% 7% 9
Hjerring station 74% 19% 7% 545
Arden station 68% 25% 6% 30
Hobro station 79% 15% 6% 219
Naestved station 72% 21% 6% 1219
Aalborg Vestby station 57% 37% 6% 124
@lby station 63% 31% 6% 193
Rungsted Kyst station 81% 13% 6% 100
Lunderskov station 76% 18% 6% 126
Nivé station 73% 21% 6% 135
Frederikshavn station 75% 19% 6% 408
Slagelse station 73% 22% 6% 458
Hadsten station 78% 16% 5% 153
Total 76% 19% 5% 49152
Herning station 81% 13% 5% 741
Haslev station 68% 26% 5% 279
Tarnby station 57% 37% 5% 33
Fruens Boge station 93% 1% 5% 27
Hinnerup station 81% 13% 5% 65
Odense sygehus station 70% 25% 5% 116
Bramming station 77% 18% 5% 213
Kobenhavns Hovedbanegard 77% 18% 5% 6882
Borup station 84% 11% 5% 22
Skodsborg station 88% 7% 5% 31
@sterport station 73% 22% 5% 551
Ringe station 78% 18% 5% 300
Tollgse station 81% 14% 5% 33
Grasten station 72% 23% 5% 149
Gording station 94% 2% 5% 15
Hvidbjerg station 81% 14% 5% 24
Vejle station 78% 17% 5% 1152
Stenstrup station 56% 40% 5% 86
Kolding station 80% 15% 5% 1090
Roskilde station 77% 19% 4% 1953
Skive station 76% 20% 4% 332
Horsens station 79% 17% 4% 492
Hvalsg station 80% 15% 4% 47
Humlebzak station 81% 15% 4% 146
Orestad station 79% 17% 4% 45
Herfolge station 74% 22% 4% 68
Esbjerg station 79% 17% 4% 923
Brorup station 84% 12% 4% 56
Viborg station 74% 22% 4% 374




Helsinggr station 77% 19% 4% 415
Tinglev station 77% 19% 4% 172
Taulov station 74% 22% 4% 10
Valby station 77% 19% 4% 499
Odense station 80% 16% 4% 3807
Holstebro station 78% 19% 4% 646
Aarup station 79% 17% 4% 172
Radekro station 75% 22% 4% 376
Lundby station 66% 31% 4% 47
Middelfart station 78% 18% 3% 463
Fredericia station 81% 15% 3% 2374
Vinderup station 71% 26% 3% 36
Skanderborg station 85% 12% 3% 349
Ringsted station 78% 19% 3% 513
Give station 76% 21% 3% 127
Espergeerde station 86% 11% 3% 152
Nyborg station 85% 12% 3% 342
Hurup Thy station 96% 1% 3% 49
Ejby station 76% 22% 3% 117
Sorg station 77% 21% 2% 146
Aalborg station 75% 22% 2% 1295
Vedbak station 78% 20% 2% 64
rslev station 79% 18% 2% 4
Arsl i % 8% % 6
Tureby station 63% 35% 2% 46
Senderborg station 83% 15% 2% 563
Aarhus H 84% 14% 2% 3601
Thyregod station 70% 28% 2% 54
Eskilstrup station 90% 8% 2% 34
Lindholm station 82% 16% 2% 69
Gelsted station 79% 19% 2% 69
Struer station 82% 16% 2% 668
Ulstrup station 79% 20% 2% 36
Stevring station 81% 18% 2% 32
Snekkersten station 76% 22% 1% 110
Viby Jylland station 90% 8% 1% 27
Koebenhavns Lufthavn station 82% 17% 1% 219
Bedsted Thy station 78% 21% 1% 17
Hedensted station 92% 7% 1% 25
Padborg station 75% 24% 1% 46
Randers station 84% 15% 1% 289
Lang3 station 87% 12% 1% 123
Vildbjerg station 68% 31% 0% 86
Brejning station 87% 13% 0% 12
Hjallese station 100% 0% 0% 4
Hjerm station 100% 0% 0% 1
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Humlum station 100% 0% 0% 8
Hgjslev station 94% 6% 0% 18
Hordum station 94% 6% 0% 10
Klampenborg station 85% 15% 0% 14
Kliplev station 86% 14% 0% 27
Langeskov station 78% 22% 0% 13
Lejre station 78% 22% 0% 36
Lyngs station 100% 0% 0% 8
Pederstrup station 100% 0% 0%
Rudme station 80% 20% 0% 13
Skalborg station 92% 8% 0% 13
Skerping station 94% 6% 0% 57
Snedsted station 76% 24% 0% 23
Tolne station 0% 100% 0% 1
Uglev station 100% 0% 0% 4
Vippergd station 100% 0% 0% 4
Ydby station 96% 4% 0% 13

LOKALTOG

Tabel 3
Pa stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser

Tilfredse /eller Utilfredse (uvejet)

Himlinggje station 0% 0% 100%
Pérup station 0% 51% 49% 2
Gregnnehave station 0% 52% 48% 2
Firhgj station 51% 10% 39% 3
Saltrup station 38% 25% 37% 6
Lille Linde station 63% 0% 37% 3
Greaenge station 59% 7% 34% 4
Mérum station 57% 13% 30% 7
Lille Kregme station 56% 18% 27% 18
Nyrup station 33% 41% 26% 10
Hong station 54% 21% 26% 38
Stzeremosen station 36% 39% 24% 11
Stenlille station 46% 30% 23% 24
Ryde station 45% 33% 22% 5
Stenhus station 77% 6% 17% 6
Dianalund station 61% 23% 17% 61
Nakskov station 75% 9% 16% 49
Hornbak station 57% 27% 16% 22
Sakskebing station 65% 20% 16% 32
Kage station 58% 26% 16% 272




Holbak station 55% 30% 15% 171
Faxe Syd station 60% 25% 15% 18
Radvig station 74% 12% 14% 34
Slotspavillonen station 61% 26% 14% 13
Skibstrup station 60% 27% 13% 8
Asngs station 62% 25% 13% 46
Skeevinge station 74% 13% 12% 21
Fuglevad station 80% 8% 12% 10
Harve station 53% 35% 12% 25
Tollgse station 65% 24% 12% 116
Melby station 82% 7% 11% 16
Sollested station 78% 11% 11% 9
Hillergd station 67% 23% 10% 655
Nyled station 65% 26% 9% 13
Gilleleje ost station 62% 30% 9% 14
Nykebing Sjeelland station 69% 22% 8% 38
Godhavn station 88% 4% 8% 28
Helsinge station 72% 20% 8% 91
Frederiksveerk station 71% 22% 8% 86
Store Merlgse station 62% 31% 8% 17
Slagelse station 66% 27% 7% 114
Ravnholm station 78% 14% 7% 41
@rholm station 74% 19% 7% 32
Maribo station 68% 25% 7% 76
Harlev station 85% 8% 7% 53
Vibehus station 59% 34% 7% 40
Nykabing F station 63% 30% 7% 174
Fredensborg station 74% 20% 6% 75
Kvistgard station 61% 33% 6% 10
Store Heddinge station 74% 20% 6% 42
Vig station 85% 9% 6% 28
Tisvildeleje station 77% 18% 6% 34
Gilleleje station 81% 13% 6% 114
Svinninge station 63% 32% 5% 16
Qlsted station 80% 15% 5% 39
Mgrdrup station 85% 10% 5% 37
Jeegersborg station 81% 15% 5% 135
Hundested station 81% 15% 5% 73
Faxe Ladeplads station 63% 33% 4% 40
Vejby station 75% 21% 4% 37
Ruds Vedby station 46% 51% 4% 26
Lyngby Lokal station 79% 17% 4% 40
Helsingor station 71% 25% 4% 169
Férevejle station 82% 15% 3% 24
Brede station 90% 8% 3% 58
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Karise station 95% 3% 3% 17
Graested station 69% 30% 1% 32
Neerum station 86% 13% 1% 94
Bagmarken station 70% 30% 0% 5
Brodeskov station 80% 20% 0% 7
Dronningmeglle station 72% 28% 0% 25
Duemose station 94% 6% 0% 5
Dyssekilde station 83% 17% 0% 6
Fjellenstrup station 55% 45% 0% 10
Gislinge station 73% 27% 0% 10
Grevinge station 72% 28% 0% 5
Grimstrup station 100% 0% 0% 2
Graested syd station 61% 39% 0% 27
Grgnholt station 100% 0% 0% 1
Gorlase station 88% 12% 0% 11
Hellebzk station 75% 25% 0% 5
Hollgse station 79% 21% 0% 8
Horneby Sand station 100% 0% 0% 3
Hundested Havn station 100% 0% 0% 8
Hgjby S;j. station 89% 11% 0% 12
Kagerup station 52% 48% 0% 9
Karinebak station 78% 22% 0% 9
Kildekrog station 100% 0% 0% 4
Klippinge station 57% 43% 0% 8
Kr. Eskilstrup station 100% 0% 0% 5
Kratbjerg station 67% 33% 0% 7
Kregme station 74% 26% 0% 2
Langergd station 72% 28% 0% 4
Marienlyst station 75% 25% 0% 7
Nr. Asmindrup station 81% 19% 0% 7
Ny Hagested station 100% 0% 0% 1
Norgaardsvej station 55% 45% 0% 2
Saunte station 64% 36% 0% 9
Skellebjerg station 65% 35% 0% 4
Snekkersten station 98% 2% 0% 17
Sommerland Sjelland station 73% 27% 0% 7
Tokkerup station 0% 100% 0% 2
Vallg station 73% 27% 0% 3
Varpelev station 100% 0% 0% 1
Vedde station 100% 0% 0% 3
Orby station 100% 0% 0% 2
Oster Toreby station 76% 24% 0% 8
Alsgarde station 77% 23% 0% 19




METRO

Tabel 4
Pa stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser

Tilfredse /eller Utilfredse (uvejet)

Kastrup station 81% 14% 5% 281
Christianshavn station 82% 13% 4% 942
Kongens Nytorv station 85% 11% 3% 947
Vestamager station 85% 12% 3% 306
Amagerbro station 82% 15% 3% 595
@resund station 90% 7% 3% 276
@restad station 87% 10% 3% 459
Sundby station 85% 12% 3% 174
Norreport station 82% 15% 3% 1944
Islands Brygge station 84% 13% 3% 445
Vanlgse station 87% 10% 3% 713
DR Byen station 79% 18% 3% 378
Forum station 86% 12% 2% 633
Lergravsparken station 82% 15% 2% 427
Lindevang station 88% 9% 2% 432
Femgren station 85% 13% 2% 276
Bella Center station 87% 11% 2% 390
Fasanvej station 86% 12% 2% 587
Flintholm station 85% 13% 2% 541
Frederiksberg station 88% 10% 2% 791
Amager Strand station 84% 15% 1% 262
Lufthavnen station 92% 7% 1% 634

NORDJYSKE JERNBANER

Tabel 5
P4 stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser

Tilfredse /eller Utilfredse (uvejet)

Bronderslev station 61% 25% 13% 23
Vellingshgj station 51% 37% 12% 9
Emmersbak station 78% 13% 10% 67
Sindal station 91% 0% 9% 7
Horne station 65% 27% 8% 23
Frederikshavn station 71% 23% 6% 397
Strandby station 81% 13% 6% 28
Jerup station 78% 17% 5% 23
Hjerring station 77% 19% 4% 431
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Aalborg station 77% 19% 4% 131
Hirtshals station 85% 12% 4% 203
Skagen station 84% 12% 3% 326
Albzk station 80% 17% 3% 64
Frederikshavnsvej station 78% 20% 2% 66
Lilleheden station 78% 20% 2% 64
Bunken station 100% 0% 0% 4
Herregardsparken station 98% 2% 0% 14
Hulsig station 93% 7% 0% 13
Kvissel station 100% 0% 0%
Kvagtorvet station 54% 46% 0%
Lindholm station 69% 31% 0% 15
Napstjaert station 100% 0% 0% 2
Rimmen station 100% 0% 0% 3
Skerping station 100% 0% 0% 3
Stevring station 100% 0% 0% 2
Senderby station 100% 0% 0% 8
Teglgardsvej station 100% 0% 0% 1
Tolne station 100% 0% 0% 2
Tornby station 80% 20% 0% 28
Vidstrup station 83% 17% 0% 6
Vra station 33% 67% 0% 6
Aalborg Vestby station 87% 13% 0% 20

S-TOG

Tabel 6
P4 stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser

Tilfredse /eller Utilfredse (uvejet)

Hundige station 59% 23% 18% 196
Sydhavn station 60% 24% 16% 163
Amarken station 55% 32% 14% 100
Avedgre station 60% 27% 13% 125
Greve station 61% 26% 13% 154
Norrebro station 61% 27% 12% 338
Peter Bangs Vej station 70% 18% 12% 93
Ny Ellebjerg station 71% 17% 12% 156
Brondbygster station 59% 30% 11% 166
Olby station 64% 26% 11% 160
Sjeelar station 66% 24% 10% 214
Taastrup station 66% 24% 10% 216
Jersie station 58% 32% 10% 108
Vallensbak station 64% 27% 9% 112




Norreport station 63% 28% 9% 1950
Fuglebakken station 76% 15% 8% 126
Hillergd station 72% 20% 8% 402
Skovbrynet station 82% 10% 8% 72

Egedal station 75% 17% 8% 92

Glostrup station 70% 22% 8% 402
Hgje Taastrup station 65% 27% 8% 226
Brondby Strand station 62% 30% 8% 107
Friheden station 62% 30% 8% 191

Buddinge station 72% 21% 7% 169
Koge station 68% 25% 7% 252
Olstykke station 76% 18% 7% 105
Ishgj station 67% 26% 7% 242
Ryparken station 72% 22% 6% 206
Islev station 69% 25% 6% 103
Vangede station 73% 21% 6% 135
Karlslunde station 79% 15% 6% 98

Ballerup station 68% 26% 6% 452
Herlev station 75% 19% 6% 373
Vigerslev Alle station 72% 22% 6% 112

Malmparken station 74% 21% 6% 112

Bispebjerg station 75% 20% 5% 151

Sorgenfri station 81% 14% 5% 123
Ordrup station 78% 17% 5% 138
Allergd station 76% 19% 5% 234
Skovlunde station 72% 23% 5% 129
Kildedal station 77% 18% 5% 73

Stengarden station 76% 19% 5% 123
Husum station 69% 26% 5% 176
Danshgj station 65% 31% 5% 103
Holte station 83% 12% 5% 222
Frederikssund station 78% 18% 5% 211

Stenlgse station 77% 19% 5% 114

Kgbenhavns Hovedbanegard 76% 19% 4% 1232
Solrgd Strand station 73% 23% 4% 167
Charlottenlund station 82% 13% 4% 142
Hellerup station 79% 16% 4% 556
@Osterport station 80% 16% 4% 636
Bernstorffsvej station 85% 11% 4% 112

Flintholm station 82% 14% 4% 436
Bagsveerd station 74% 22% 4% 165
Hvidovre station 68% 28% 4% 164
Nordhavn station 75% 21% 4% 464
Valby station 75% 22% 4% 613
Rodovre station 76% 21% 4% 158
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Svanemgllen station 79% 17% 4% 436
Vesterport station 77% 19% 4% 637
Albertslund station 69% 27% 4% 327
Malgv station 81% 16% 4% 154
Jaegersborg station 72% 24% 3% 118
Dybbglsbro station 73% 24% 3% 310
Virum station 78% 19% 3% 137
Jyllingevej station 73% 24% 3% 89
Varlgse station 81% 16% 3% 173
Emdrup station 79% 18% 3% 161
Hareskov station 83% 14% 3% 95
Lyngby station 82% 15% 3% 593
Vanlgse station 80% 18% 3% 406
Birkergd station 81% 16% 3% 221
Alholm station 81% 16% 3% 89
Kildebakke station 71% 27% 2% 100
Farum station 82% 15% 2% 198
Klampenborg station 84% 14% 2% 84
Grondal station 78% 20% 2% 96
Veksg station 78% 20% 2% 100
KB Hallen station 75% 23% 2% 73
Carlsberg 89% 10% 2% 148
Langgade station 73% 26% 2% 93
Dyssegard station 85% 14% 1% 94
Gentofte station 82% 17% 1% 112
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2.2 Alle stationer i alfabetisk reekkefglge

I de tilfeelde, hvor en station betjenes af to eller flere togselskaber, vil stationen optraede
pa opgarelsen for hvert togselskab, men kun med besvarelser fra passagerer, der har rejst
med det pageldende togselskab.

Besvarelserne er indsamlet repreaesentativt pa alle ugedage og alle tidspunkter mellem Kkl.
06.00 og 22.00, men sarligt, hvor der er fi besvarelser, kan det veere svaert at garantere,
at dataindsamlingen er sket reprasentativt.

Vi har valgt at inkludere alle stationer i resultatopgerelsen — uanset antallet af besvarel-
ser. Der er stor usikkerhed forbundet med resultaterne fra stationer med f4 besvarelser,
sa derfor er vores generelle opfordring, at kun resultaterne fra stationer med 50 besvarel-
ser eller mere betragtes som sikre. @vrige resultater er indikative.

Tabel 7
Pa stationen - Hvor tilfreds er du med trygheden?
Station % % Hverken % Besvarelser Selskab

Tilfredse /eller Utilfredse (uvejet)

Albertslund station 69% 27% 4% 327 S-tog
Alken station 80% 17% 3% 18 Arriva
Allergd station 76% 19% 5% 234 S-tog
Amager Strand station 84% 15% 1% 262 Metro
Amagerbro station 82% 15% 3% 595 Metro
Arden station 68% 25% 6% 30 DSB
Asnas station 62% 25% 13% 46 Lokaltog
Aulum station 56% 28% 16% 86 DSB
Avedgre station 60% 27% 13% 125 S-tog
Bagmarken station 70% 30% 0% 5 Lokaltog
Bagsveerd station 74% 22% 4% 165 S-tog
Ballerup station 68% 26% 6% 452 S-tog
Baunhgj station 71% 25% 5% 20 Arriva
Bedsted Thy station 49% 38% 13% 47 Arriva
Bedsted Thy station 78% 21% 1% 17 DSB
Bella Center station 87% 11% 2% 390 Metro
Bernstorffsvej station 85% 11% 4% 112 S-tog
Billum station 84% 0% 16% 13 Arriva
Birk Centerpark station 62% 24% 14% 41 Arriva
Birkerad station 81% 16% 3% 221 S-tog
Bispebjerg station 75% 20% 5% 151 S-tog
Bjerringbro station 64% 27% 9% 161 Arriva
Bjerringbro station 61% 28% 11% 73 DSB
Bording station 67% 12% 22% 15 Arriva
Borris station 62% 36% 2% 29 Arriva
Borup station 84% 11% 5% 22 DSB
Boulevarden station 71% 20% 9% 11 Arriva
Bramming station 68% 26% 7% 203 Arriva




Side 19

Bramming station 77% 18% 5% 213 DSB
Brande station 60% 30% 9% 162 DSB
Bred station 68% 23% 9% 19 DSB
Brede station 90% 8% 3% 58 Lokaltog
Bredebro station 78% 18% 3% 72 Arriva
Brejning station 87% 13% 0% 12 DSB
Bradeskov station 80% 20% 0% 7 Lokaltog
Brondby Strand station 62% 30% 8% 107 S-tog
Brondbyaester station 59% 30% 11% 166 S-tog
Bronderslev station 65% 23% 11% 181 DSB

. Nordjyske

o, o, )
Bronderslev station 61% 25% 13% 23 Jernbaner
Brons station 89% 8% 3% 22 Arriva
Brorup station 84% 12% 4% 56 DSB
Buddinge station 72% 21% 7% 169 S-tog
Bunken station 100% 0% 0% 4 Nordjyske
Jernbaner

Bur station 72% 14% 14% 13 Arriva
Borkop station 72% 15% 13% 22 DSB
Carlsberg 89% 10% 2% 148 S-tog
Charlottenlund station 82% 13% 4% 142 S-tog
Christianshavn station 82% 13% 4% 942 Metro
Danshgj station 65% 31% 5% 103 S-tog
Dianalund station 61% 23% 17% 61 Lokaltog
DR Byen station 79% 18% 3% 378 Metro
Dronningmeglle station 72% 28% 0% 25 Lokaltog
Duemose station 94% 6% 0% 5 Lokaltog
Dybbglsbro station 73% 24% 3% 310 S-tog
Dyreby station 46% 54% 0% 3 Arriva
Dyssegérd station 85% 14% 1% 94 S-tog
Dyssekilde station 83% 17% 0% 6 Lokaltog
Dgstrup station 85% 11% 4% 19 Arriva
Egedal station 75% 17% 8% 92 S-tog
Ejby station 76% 22% 3% 117 DSB
Emdrup station 79% 18% 3% 161 S-tog

. Nordjyske

[v) o, o,

Emmersbak station 78% 13% 10% 67 Jernbaner
Engesvang station 71% 26% 3% 24 Arriva
Esbjerg station 77% 19% 4% 1061 Arriva
Esbjerg station 79% 17% 4% 923 DSB
Eskilstrup station 90% 8% 2% 34 DSB
Espergeerde station 86% 11% 3% 152 DSB
Farum station 82% 15% 2% 198 S-tog
Fasanvej station 86% 12% 2% 587 Metro
Faxe Ladeplads station 63% 33% 4% 40 Lokaltog




Faxe Syd station 60% 25% 15% 18 Lokaltog
Femgren station 85% 13% 2% 276 Metro
Firhgj station 51% 10% 39% 3 Lokaltog
Fjellenstrup station 55% 45% 0% 10 Lokaltog
Flintholm station 82% 14% 4% 436 S-tog
Flintholm station 85% 13% 2% 541 Metro
Forum station 86% 12% 2% 633 Metro
Fredensborg station 74% 20% 6% 75 Lokaltog
Fredericia station 81% 15% 3% 2374 DSB
Frederiksberg station 88% 10% 2% 791 Metro
Frederikshavn station 75% 19% 6% 408 DSB

. . Nordjysk
Frederikshavn station 71% 23% 6% 397 Je(;‘ﬁgiei
Frederikshavnsvej station 78% 20% 2% 66 Nordjyske

Jernbaner

Frederikssund station 78% 18% 5% 211 S-tog
Frederiksveerk station 71% 22% 8% 86 Lokaltog
Friheden station 62% 30% 8% 191 S-tog
Frisvadvej station 75% 17% 8% 45 Arriva
Fruens Bage station 93% 1% 5% 27 DSB
Fuglebakken station 76% 15% 8% 126 S-tog
Fuglevad station 80% 8% 12% 10 Lokaltog
Férevejle station 82% 15% 3% 24 Lokaltog
Gadstrup station 63% 28% 8% 71 DSB
Gelsted station 79% 19% 2% 69 DSB
Gentofte station 82% 17% 1% 112 S-tog
Gilleleje station 81% 13% 6% 114 Lokaltog
Gilleleje ost station 62% 30% 9% 14 Lokaltog
Gislinge station 73% 27% 0% 10 Lokaltog
Give station 76% 21% 3% 127 DSB
Gjesing station 64% 36% 0% 78 Arriva
Glostrup station 70% 22% 8% 402 S-tog
Glumsg station 79% 14% 7% 28 DSB
Godhavn station 88% 4% 8% 28 Lokaltog
Gredstedbro station 67% 30% 3% 45 Arriva
Greve station 61% 26% 13% 154 S-tog
Grevinge station 72% 28% 0% 5 Lokaltog
Grimstrup station 100% 0% 0% 2 Lokaltog
Graenge station 59% 7% 34% Lokaltog
Greasted station 69% 30% 1% 32 Lokaltog
Graested syd station 61% 39% 0% 27 Lokaltog
Grondal station 78% 20% 2% 96 S-tog
Grenholt station 100% 0% 0% 1 Lokaltog
Gronnehave station 0% 52% 48% 2 Lokaltog
Graésten station 72% 23% 5% 149 DSB
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Guldager station 68% 16% 15% 21 Arriva
Gording station 94% 2% 5% 15 DSB
Gorlgse station 88% 12% 0% 11 Lokaltog
Gérde station 81% 19% 0% 13 Arriva
Hadsten station 86% 12% 2% 153 Arriva
Hadsten station 78% 16% 5% 153 DSB
Hammerum station 76% 14% 10% 24 Arriva
Hareskov station 83% 14% 3% 95 S-tog
Haslev station 68% 26% 5% 279 DSB
Havdrup station 73% 15% 12% 88 DSB
Hedehusene station 74% 19% 7% 14 DSB
Hedensted station 92% 7% 1% 25 DSB
Hee station 87% 10% 2% 25 Arriva
Hellebzk station 75% 25% 0% 5 Lokaltog
Hellerup station 76% 17% 7% 192 DSB
Hellerup station 79% 16% 4% 556 S-tog
Helsinge station 72% 20% 8% 91 Lokaltog
Helsinggr station 77% 19% 4% 415 DSB
Helsingor station 71% 25% 4% 169 Lokaltog
Henne station 60% 38% 2% 31 Arriva
Herfolge station 74% 22% 4% 68 DSB
Herlev station 75% 19% 6% 373 S-tog
E;I;mng Messecenter sta- 38% 13% 49% 6 Arriva
Herning station 80% 17% 3% 802 Arriva
Herning station 81% 13% 5% 741 DSB
o . Nordjyske
[0) o, o,
Herregardsparken station 98% 2% 0% 14 Jernbaner
Hillergd station 67% 23% 10% 655 Lokaltog
Hillergd station 72% 20% 8% 402 S-tog
Himlinggje station 0% 0% 100% 1 Lokaltog
Hinnerup station 82% 14% 4% 121 Arriva
Hinnerup station 81% 13% 5% 65 DSB
. . Nordjyske
o, o, o,
Hirtshals station 85% 12% 4% 203 Jernbaner
Hjallese station 100% 0% 0% 4 DSB
Hjerm station 77% 18% 4% 27 A,?;ga
Hjerm station 100% 0% 0% 1 DSB
Hjerring station 74% 19% 7% 545 DSB
S . Nordjyske
0, (o) o,
Hjerring station 77% 19% 4% 431 Jernbaner
Hobro station 79% 15% 6% 219 DSB
Holbak station 61% 26% 13% 661 DSB
Holbak station 55% 30% 15% 171 Lokaltog
Hollgse station 79% 21% 0% 8 Lokaltog




Holme-Olstrup station 75% 15% 10% 26 DSB
Holmstrup station 71% 0% 20% 3 DSB
Holstebro station 76% 19% 5% 467 Arriva
Holstebro station 78% 19% 4% 646 DSB
Holsted station 47% 45% 8% 40 DSB
Holte station 83% 12% 5% 222 S-tog
Hornbeak station 57% 27% 16% 22 Lokaltog
. Nordjyske

Horne station 65% 27% 8% 23 JernliZner
Horneby Sand station 100% 0% 0% 3 Lokaltog
Horsens station 79% 17% 4% 492 DSB

. . Nordjyske
Hulsig station 93% 7% 0% 13 JernliZner
Humlebak station 81% 15% 4% 146 DSB
Humlum station 78% 16% 6% 20 Arriva
Humlum station 100% 0% 0% 8 DSB
Hundested Havn station 100% 0% 0% 8 Lokaltog
Hundested station 81% 15% 5% 73 Lokaltog
Hundige station 59% 23% 18% 196 S-tog
Hurup Thy station 64% 31% 5% 130 Arriva
Hurup Thy station 96% 1% 3% 49 DSB
Husum station 69% 26% 5% 176 S-tog
Hvalsg station 80% 15% 4% 47 DSB
Hvidbjerg station 71% 28% 1% 81 Arriva
Hvidbjerg station 81% 14% 5% 24 DSB
Hviding station 40% 42% 18% 27 Arriva
Hvidovre station 68% 28% 4% 164 S-tog
Hyllerslev station 0% 100% 0% 1 Arriva
Hgjby Fyn station 83% 0% 17% 3 DSB
Hgjby S;j. station 89% 11% 0% 12 Lokaltog
Hgje Taastrup station 69% 22% 8% 954 DSB
Hgje Taastrup station 65% 27% 8% 226 S-tog
Hgjslev station 76% 24% 0% 36 Arriva
Hgjslev station 94% 6% 0% 18 DSB
Hong station 54% 21% 26% 38 Lokaltog
Hordum station 70% 30% 0% 20 Arriva
Hordum station 94% 6% 0% 10 DSB
Horning station 79% 16% 4% 80 Arriva
Horve station 53% 35% 12% 25 Lokaltog
Harlev station 85% 8% 7% 53 Lokaltog
Ikast station 71% 21% 7% 147 Arriva
Ishgj station 67% 26% 7% 242 S-tog
Islands Brygge station 84% 13% 3% 445 Metro
Islev station 69% 25% 6% 103 S-tog
Janderup station 66% 34% 0% 22 Arriva
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Jegum station 0% 100% 0% 2 Arriva
Jelling station 75% 15% 10% 114 DSB
Jersie station 58% 32% 10% 108 S-tog
. Nordjyske
o, 0, o,
Jerup station 78% 17% 5% 23 Jernbaner
Jyderup station 52% 34% 14% 245 DSB
Jyllingevej station 73% 24% 3% 89 S-tog
Jaegersborg station 81% 15% 5% 135 Lokaltog
Jeegersborg station 72% 24% 3% 118 S-tog
Kagerup station 52% 48% 0% 9 Lokaltog
Kalundborg station 65% 26% 9% 370 DSB
Karinebak station 78% 22% 0% 9 Lokaltog
Karise station 95% 3% 3% 17 Lokaltog
Karlslunde station 79% 15% 6% 98 S-tog
Kastrup station 81% 14% 5% 281 Metro
Kauslunde station 20% 52% 28% 5 DSB
KB Hallen station 75% 23% 2% 73 S-tog
Kibak station 65% 20% 6% 73 Arriva
Kildebakke station 71% 27% 2% 100 S-tog
Kildedal station 77% 18% 5% 73 S-tog
Kildekrog station 100% 0% 0% 4 Lokaltog
Klampenborg station 85% 15% 0% 14 DSB
Klampenborg station 84% 14% 2% 84 S-tog
Kliplev station 86% 14% 0% 27 DSB
Klippinge station 57% 43% 0% 8 Lokaltog
Knabstrup station 69% 24% 7% 29 DSB
Kokkedal station 60% 25% 15% 191 DSB
Kolding station 80% 15% 5% 1090 DSB
Kongens Nytorv station 85% 11% 3% 947 Metro
Korsgr station 65% 22% 12% 140 DSB
Kr. Eskilstrup station 100% 0% 0% 5 Lokaltog
Kratbjerg station 67% 33% 0% 7 Lokaltog
Kregme station 74% 26% 0% 2 Lokaltog
Kvissel station 34% 14% 51% 7 DSB
Kvissel station 100% 0% 0% 1 Nordjyske
Jernbaner
Kvistgard station 61% 33% 6% 10 Lokaltog
. Nordjyske
(V) o, o,
Kvaegtorvet station 54% 46% 0% 8 Jernbaner
Kveaerndrup station 42% 25% 33% 34 DSB
Kobenhavns o o o
Hovedbanegard 77% 18% 5% 6882 DSB
K h
E(Q);Eenhavns Lufthavn sta- 8% 7% 1% 219 DSB




Koge station 66% 26% 8% 464 DSB
Koge station 58% 26% 16% 272 Lokaltog
Koge station 68% 25% 7% 252 S-tog
Langergad station 72% 28% 0% 4 Lokaltog
Langeskov station 78% 22% 0% 13 DSB
Langgade station 73% 26% 2% 93 S-tog
Lang3 station 67% 25% 9% 101 Arriva
Langa station 87% 12% 1% 123 DSB
Laven station 73% 18% 10% 21 Arriva
Lejre station 78% 22% 0% 36 DSB
Lem station 88% 12% 0% 62 Arriva
Lergravsparken station 82% 15% 2% 427 Metro
Lille Kregme station 56% 18% 27% 18 Lokaltog
Lille Linde station 63% 0% 37% 3 Lokaltog
Lille Skensved station 54% 30% 15% 47 DSB
Lilleheden station 78% 20% 2% 64 Nordjyske
Jernbaner
Lindevang station 88% 9% 2% 432 Metro
Lindholm station 82% 16% 2% 69 DSB
. . Nordjyske
Lindholm station 69% 31% 0% 15 Jernbaner
Lufthavnen station 92% 7% 1% 634 Metro
Lundby station 66% 31% 4% 47 DSB
Lunde J station 57% 30% 13% 59 Arriva
Lunderskov station 76% 18% 6% 126 DSB
Lyngby Lokal station 79% 17% 4% 40 Lokaltog
Lyngby station 82% 15% 3% 593 S-tog
Lyngs station 78% 22% 0% 18 Arriva
Lyngs station 100% 0% 0% 8 DSB
Loftgard station 65% 35% 0% 4 Arriva
Malmparken station 74% 21% 6% 112 S-tog
Maribo station 68% 25% 7% 76 Lokaltog
Marienlyst station 75% 25% 0% 7 Lokaltog
Melby station 82% 7% 11% 16 Lokaltog
Middelfart station 78% 18% 3% 463 DSB
Mgrdrup station 85% 10% 5% 37 Lokaltog
Morkov station 42% 37% 21% 101 DSB
Malgv station 81% 16% 4% 154 S-tog
Maérum station 57% 13% 30% 7 Lokaltog
Nakskov station 75% 9% 16% 49 Lokaltog
Napstjeert station 100% 0% 0% 2 Nordjyske
Jernbaner
Nivé station 73% 21% 6% 135 DSB
Nordhavn station 75% 21% 4% 464 S-tog
Nr. Asmindrup station 81% 19% 0% 7 Lokaltog
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Ny Ellebjerg station 67% 0% 33% 7 DSB
Ny Ellebjerg station 71% 17% 12% 156 S-tog
Ny Hagested station 100% 0% 0% 1 Lokaltog
Nyborg station 85% 12% 3% 342 DSB
Nykebing F station 71% 22% 8% 786 DSB
Nykgbing F station 63% 30% 7% 174 Lokaltog
Nykebing Sjeelland station 69% 22% 8% 38 Lokaltog
Nyled station 65% 26% 9% 13 Lokaltog
Nyrup station 33% 41% 26% 10 Lokaltog
Neerum station 86% 13% 1% 94 Lokaltog
Naestved Nord station 51% 39% 10% 43 DSB
Naestved station 72% 21% 6% 1219 DSB
Norgaardsvej station 55% 45% 0% 2 Lokaltog
Norre Alslev station 62% 26% 11% 86 DSB
Norre Nebel station 62% 27% 11% 133 Arriva
Norre Aby station 41% 33% 25% 116 DSB
Norrebro station 61% 27% 12% 338 S-tog
Norreport station 66% 25% 9% 1115 DSB
Norreport station 63% 28% 9% 1950 S-tog
Norreport station 82% 15% 3% 1944 Metro
Odense station 80% 16% 4% 3807 DSB
Odense sygehus station 70% 25% 5% 116 DSB
Oksbgl station 76% 18% 6% 131 Arriva
Ordrup station 78% 17% 5% 138 S-tog
Outrup station 61% 34% 5% 64 Arriva
Padborg station 75% 24% 1% 46 DSB
Pederstrup station 100% 0% 0% 4 DSB
Peter Bangs Vej station 70% 18% 12% 93 S-tog
Pérup station 0% 51% 49% 2 Lokaltog
Randers station 84% 15% 1% 289 DSB
Ravnholm station 78% 14% 7% 41 Lokaltog
Regstrup station 44% 43% 12% 56 DSB
Rejsby station 72% 20% 8% 38 Arriva
Ribe Ngrremark station 64% 32% 4% 72 Arriva
Ribe station 75% 21% 5% 335 Arriva

. . jysk
Rimmen station 100% 0% 0% 3 Nordjyske

Jernbaner

Ringe station 78% 18% 5% 300 DSB
Ringkebing station 77% 17% 5% 296 Arriva
Ringsted station 78% 19% 3% 513 DSB
Roskilde station 77% 19% 4% 1953 DSB
Rudme station 80% 20% 0% 13 DSB
Ruds Vedby station 46% 51% 4% 26 Lokaltog
Rungsted Kyst station 81% 13% 6% 100 DSB
Ry station 88% 10% 2% 257 Arriva




Ryde station 45% 33% 22% 5 Lokaltog
Ryparken station 72% 22% 6% 206 S-tog
Rodby Faerge 64% 21% 15% 90 DSB
Radekro station 75% 22% 4% 376 DSB
Radkaersbro station 60% 25% 16% 44 Arriva
Radkarsbro station 72% 13% 15% 24 DSB
Radovre station 76% 21% 4% 158 S-tog
Radvig station 74% 12% 14% 34 Lokaltog
Sakskebing station 65% 20% 16% 32 Lokaltog
Saltrup station 38% 25% 37% 6 Lokaltog
Saunte station 64% 36% 0% Lokaltog
Sejstrup station 57% 37% 6% 11 Arriva
Sig station 65% 35% 0% 16 Arriva
Silkeborg station 85% 12% 2% 678 Arriva
Sindal station 50% 38% 12% 82 DSB
. . Nordjyske
o, o, o,
Sindal station 91% 0% 9% 7 Jernbaner
Sjeler station 66% 24% 10% 214 S-tog
Sjorring station 65% 24% 11% 16 Arriva
Sjerring station 87% 6% 7% 9 DSB
. Nordjyske
o, 0, o,
Skagen station 84% 12% 3% 326 Jernbaner
Skalbjerg station 76% 5% 19% 19 DSB
Skalborg station 92% 8% 0% 13 DSB
Skanderborg station 85% 13% 2% 240 Arriva
Skanderborg station 85% 12% 3% 349 DSB
Skellebjerg station 65% 35% 0% 4 Lokaltog
Skibstrup station 60% 27% 13% 8 Lokaltog
Skive station 75% 19% 7% 356 Arriva
Skive station 76% 20% 4% 332 DSB
Skjern station 76% 20% 4% 608 Arriva
Skodsborg station 88% 7% 5% 31 DSB
Skovbrynet station 82% 10% 8% 72 S-tog
Skovlunde station 72% 23% 5% 129 S-tog
Skaerbeek station 62% 20% 9% 161 Arriva
Skeevinge station 74% 13% 12% 21 Lokaltog
Skerping station 94% 6% 0% 57 DSB
. . Nordjyske
o, o, o,
Skerping station 100% 0% 0% 3 Jernbaner
Slagelse station 73% 22% 6% 458 DSB
Slagelse station 66% 27% 7% 114 Lokaltog
Slotspavillonen station 61% 26% 14% 13 Lokaltog
Snedsted station 75% 20% 5% 71 Arriva
Snedsted station 76% 24% 0% 23 DSB
Snekkersten station 76% 22% 1% 110 DSB
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Snekkersten station 98% 2% 0% 17 Lokaltog
Solrgd Strand station 73% 23% 4% 167 S-tog
Sommerland Sjelland o o o
station 73% 27% 0% 7 Lokaltog
Sorgenfri station 81% 14% 5% 123 S-tog
Sorg station 77% 21% 2% 146 DSB
Spangsbjerg station 61% 27% 12% 131 Arriva
Stengérden station 76% 19% 5% 123 S-tog
Stenhus station 77% 6% 17% 6 Lokaltog
Stenlille station 46% 30% 23% 24 Lokaltog
Stenlgse station 77% 19% 5% 114 S-tog
Stenstrup station 56% 40% 5% 86 DSB
Stenstrup Syd station 73% 16% 11% 9 DSB
Stoholm station 76% 19% 5% 57 Arriva
Stoholm station 77% 16% 8% 52 DSB
Store Heddinge station 74% 20% 6% 42 Lokaltog
Store Merlgse station 62% 31% 8% 17 Lokaltog
Strandby station 81% 13% 6% 28 Nordjyske
Jernbaner
Struer station 79% 16% 5% 740 Arriva
Struer station 82% 16% 2% 668 DSB
Studsgard station 81% 19% 0% 12 Arriva
Steeremosen station 36% 39% 24% 11 Lokaltog
Stevring station 81% 18% 2% 32 DSB
Stevring station 100% 0% 0% 2 Nordjyske
Jernbaner
Sundby station 85% 12% 3% 174 Metro
Svanemgllen station 79% 17% 4% 436 S-tog
Svebglle station 49% 39% 12% 46 DSB
Svejbaek station 72% 24% 4% 29 Arriva
Svendborg station 70% 21% 9% 720 DSB
Svendborg vest station 75% 18% 7% 209 DSB
Svenstrup station 60% 25% 15% 21 DSB
Svinninge station 63% 32% 5% 16 Lokaltog
Sydhavn station 60% 24% 16% 163 S-tog
Sollested station 78% 11% 11% 9 Lokaltog
Senderborg station 83% 15% 2% 563 DSB
Senderby station 100% 0% 0% 8 Nordjyske
Jernbaner
Tarm station 68% 28% 4% 99 Arriva
Taulov station 74% 22% 4% 10 DSB
. . jysk
Teglgérdsvej station 100% 0% 0% 1 Nordjyske
Jernbaner
Thisted station 67% 25% 8% 194 Arriva
Thisted station 79% 10% 11% 135 DSB




Thyregod station 70% 28% 2% 54 DSB
Tim station 82% 16% 2% 48 Arriva
Tinglev station 77% 19% 4% 172 DSB
Tistrup station 85% 13% 2% 57 Arriva
Tisvildeleje station 77% 18% 6% 34 Lokaltog
Tjeereborg station 70% 19% 12% 30 Arriva
Tokkerup station 0% 100% 0% 2 Lokaltog
Tolne station 0% 100% 0% DSB
Tolne station 100% 0% 0% 2 Nordjyske
Jernbaner
Tommerup station 75% 16% 9% 148 DSB
Tornby station 80% 20% 0% 28 Nordjyske
Jernbaner
Total 76% 19% 5% 49152 DSB
Trekroner station 65% 28% 8% 113 DSB
Troldhede station 48% 25% 27% 50 Arriva
Tureby station 63% 35% 2% 46 DSB
Tollgse station 81% 14% 5% 33 DSB
Tollgse station 65% 24% 12% 116 Lokaltog
Tonder Nord station 56% 33% 12% 102 Arriva
Tonder station 60% 22% 18% 169 A,?;;a
Tarnby station 57% 37% 5% 33 DSB
Taastrup station 66% 24% 10% 216 S-tog
Uglev station 83% 17% 0% 17 Arriva
Uglev station 100% 0% 0% 4 DSB
Ulfborg station 78% 14% 8% 114 Arriva
Ulstrup station 74% 23% 3% 52 Arriva
Ulstrup station 79% 20% 2% 36 DSB
Valby station 77% 19% 4% 499 DSB
Valby station 75% 22% 4% 613 S-tog
Vallensbak station 64% 27% 9% 112 S-tog
Vallg station 73% 27% 0% 3 Lokaltog
Vamdrup station 68% 19% 13% 102 DSB
Vangede station 73% 21% 6% 135 S-tog
Vanlgse station 80% 18% 3% 406 S-tog
Vanlgse station 87% 10% 3% 713 Metro
Varde Kaserne station 68% 24% 8% 34 Arriva
Varde Nord station 75% 18% 8% 41 Arriva
Varde station 73% 21% 6% 465 Arriva
Varde Vest station 65% 32% 3% 69 Arriva
Varpelev station 100% 0% 0% 1 Lokaltog
Vedbak station 78% 20% 2% 64 DSB
Vedde station 100% 0% 0% 3 Lokaltog
Vejby station 75% 21% 4% 37 Lokaltog
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Vejen station 64% 28% 8% 169 DSB
Vejle station 78% 17% 5% 1152 DSB
Vejle sygehus station 79% 10% 11% 25 DSB
Veksg station 78% 20% 2% 100 S-tog
Vellingshgj station 51% 37% 12% 9 iiﬁg;l;i
Vemb station 71% 24% 5% 87 Arriva
Vestamager station 85% 12% 3% 306 Metro
Vesterport station 77% 19% 4% 637 S-tog
Vibehus station 59% 34% 7% 40 Lokaltog
Viborg station 75% 21% 4% 569 Arriva
Viborg station 74% 22% 4% 374 DSB
Viby Jylland station 84% 12% 4% 130 Arriva
Viby Jylland station 90% 8% 1% 27 DSB
Viby Sjeelland station 56% 20% 24% 15 DSB

. . Nordjyske
Vidstrup station 83% 17% 0% 6 Jern‘tgner
Vig station 85% 9% 6% 28 Lokaltog
Vigerslev Alle station 72% 22% 6% 112 S-tog
Vildbjerg station 68% 31% 0% 86 DSB
Vinderup station 70% 20% 9% 57 Arriva
Vinderup station 71% 26% 3% 36 DSB
Vippergd station 100% 0% 0% 4 DSB
Virum station 78% 19% 3% 137 S-tog
Visby station 75% 25% 0% 12 Arriva
Vojens station 59% 34% 7% 257 DSB
Vordingborg station 65% 25% 10% 556 DSB
Vrggum station 64% 26% 10% 26 Arriva
Vré station 63% 24% 13% 63 DSB

o . Nordjyske

Vra station 33% 67% 0% 6 JernliZner
Varlgse station 81% 16% 3% 173 S-tog
Ydby station 65% 23% 12% 30 Arriva
Ydby station 96% 4% 0% 13 DSB
@lby station 63% 31% 6% 193 DSB
@lby station 64% 26% 11% 160 S-tog
@lgod station 73% 19% 7% 121 Arriva
Olsted station 80% 15% 5% 39 Lokaltog
Qlstykke station 76% 18% 7% 105 S-tog
Orby station 100% 0% 0% 2 Lokaltog
Orestad station 79% 17% 4% 45 DSB
Orestad station 87% 10% 3% 459 Metro
@resund station 90% 7% 3% 276 Metro
@rholm station 74% 19% 7% 32 Lokaltog
Oster Toreby station 76% 24% 0% 8 Lokaltog




@sterport station 73% 22% 5% 551 DSB
Osterport station 80% 16% 4% 636 S-tog
Aalborg st 75% 22% 2% 1295 DSB
Aalborg station 77% 19% 4% 131 ,II\Ie(;‘:l(EZISll:;
Aalborg Vestby station 57% 37% 6% 124 DSB
Aalborg Vestby station 87% 13% 0% 20 ii;?z;l;i
Albzk station 80% 17% 3% 64 i(;ﬁg;l;i
Alholm station 81% 16% 3% 89 S-tog
Alsgérde station 77% 23% 0% 19 Lokaltog
Amarken station 55% 32% 14% 100 S-tog
Aarhus H 85% 12% 2% 2042 Arriva
Aarhus H 84% 14% 2% 3601 DSB
Arslev station 79% 18% 2% 64 DSB
Aarup station 79% 17% 4% 172 DSB
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3. Om Passagerpulsen
Kort om Passagerpulsen

Passagerpulsen er passagerernes uathaengige stemme i bus, tog og metro. Vi er en del af
Forbrugerradet Taenk og er sat i verden for at forbedre den kollektive transport for passa-
gererne. Vi informerer om passagerernes rettigheder og hjalper dem til at treeffe et godt
valg.

I Passagerpulsen lytter vi til passagererne, laver underseagelser og indsamler viden pa
tveers af transportformer, selskaber og geografi. Udgangspunktet er altid passagerens
samlede rejse, deres gnsker, behov og rettigheder.

Forbedringer skaber vi ved at synliggore passagerernes oplevelser og behov og ga i dialog
med selskaber, operatarer og politikere om dem.

Tidligere undersogelser

e  Utryghed pa stationer (september 2019)

o  Passagerernes oplevelse af tryghed pa stationerne (september 2019)

o  Passagerernes oplevelse af information ved busforsinkelser (juli 2019)

e  Passagerernes tilfredshed med og ensker til Rejseplanen (juli 2019)

e  Responstid — test af selskabernes sms-tjeneste (juli 2019)

e  Fem centrale udfordringer for bedre sammenhéang i kollektiv transport (maj
2019)

o  Danskernes holdning til klima- og miljgvenlig transport (marts 2019)

e  Togselskabernes information ved forsinkelser (december 2018)

e Nationale Passagertilfredshedsundersggelse (tog) (december 2018)

e Information om togselskabernes rejsetidsgarantier (november 2018)

e  Passagerpulsens kundeservicepris (oktober 2018)

e  Passagerernes gnsker til kundeservice (oktober 2018)

o Unge og kollektiv transport (september 2018)

o  Driftsforstyrrelser og drsager i Metroen (august 2018)

e  Ansvaret for og arsager til togforsinkelser (august 2018)

Du kan se endnu flere af de undersggelser, vi har lavet, pa vores hjemmeside passagerpul-
sen.taenk.dk/undersggelser
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Passagerpulsen hos Forbrugerradet Teenk
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